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How to change your password 
 

1. Log in to www.amcham.org.sg with your AmCham username and password that was sent to you on Monday, 
March 8, 2010. If you have not received your AmCham username and password, please contact 
webmaster@amcham.org.sg.   

 
 

                  
 
 

2.   Click on “My Account” on the top of the page. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.amcham.org.sg/
mailto:webmaster@amcham.org.sg?subject=AmCham%20username%20and%20password
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3. You will see the page below. Click the “Change Email/Password” link on the top left hand corner. 
 

                  
 
 
 
 

4. Type in your current password, and change your new password by filling up the fields and click “Save”. 
 

                 
 
Should you face any technical problems, please contact AmCham’s technology manager. 
 

 

How to register for committee meetings 
 

1. Log in to www.amcham.org.sg with your AmCham username and password. An email was sent to you on 
Monday, March 8, 2010 with these details. If you have not received your AmCham username and 
password, please contact webmaster@amcham.org.sg.   

 
 

 

 
 

2. First, click on the Committees tab, and then click on the Upcoming Committee Meetings link to view the 
list of upcoming meetings and a summary of meeting details.  

 
 
 
 
 

mailto:gvizcarra@amcham.org.sg
http://www.amcham.org.sg/
mailto:webmaster@amcham.org.sg?subject=AmCham%20username%20and%20password
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3. Click on the name of the committee meeting (e.g. Healthcare Committee Meeting) to view full meeting 
details. 

 
 
 
 

4. To register for the committee meeting, tick the “I’ll be Attending” box and click “Register” right at the 
bottom of the page.  
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5. You will see the Checkout page with a summary of the meeting/s you have registered for.  The quantity 
should be set to 1.  
 
 
Kindly note that committee meetings are closed-door discussions and only open to AmCham members. If 
you would like to bring either a colleague or a guest to learn more about the Chamber, please contact 
Sylvia Ko at sko@amcham.org.sg.  
 

 
 
 
 
 
 
 
 
If you have finished shopping, click “Proceed to Checkout” to complete your registration, and refer to 
step 7a and 7b. 
 

6. If you would like to continue registering for more committee meetings or events, click “Continue 
Shopping”  and refer to step 7. 

 
 

     
 
 
  

 
 
 

mailto:sko@amcham.org.sg
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7a. If you are registering for committee breakfast/s ONLY, please select “Payment Terms option: Committee 
breakfasts, other free of charge events only”. 
 

 
 

 
Click the “Continue” button to complete your registration. Please refer to step 9. 
 
 

 
7b. If you are registering for a committee lunch ONLY, , please select the “General Events, Committee Lunches, 
Publications , Other Chargeable Items” option under Payment Terms. Please refer to step 9. 
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7c. If you are registering for committee breakfast/s AND one or more chargeable event/committee lunches in 
one registration session, you should select the “General Events, Committee Lunches, Publications, Other 
Chargeable Items”. Please refer to step 8. 

 
 

 

 
 
 
 
 

8. Please enter your Credit Card information and click “Continue”. If you would like to save your credit card 
information for subsequent registration sessions, tick the “Save My Credit Card” box.  
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9. Once you have finished selecting all of the meetings/events you would like to register for, you will see the 
“Review and Submit Your Order” page. If applicable, you can change your address if they are different from 
our records.  
 

 
 
 
 
Click “Submit Order” to complete your registration.  
 
 
 
 

10. Please take note of the Confirmation number (XXX-SOXXX). You will receive a confirmation e-mail shortly.  
If you would like to continue registering for more committee meetings or events, please click on “Continue 
Shopping”. 
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How to register for an event 
 

1. Log in to www.amcham.org.sg with your AmCham username and password. An email was sent to you on 
Monday, March 8, 2010 with these details. If you have not received your AmCham username and password, 
please contact . If you have not received your AmCham username and password, please contact 
webmaster@amcham.org.sg. 
 
 

 

 
 

 
2. Upon logging in, you will see AmCham’s homepage. Click on the “Events” tab and click on “Upcoming Events”.  

 
 
 

 
 
 

3. You will see a summary of upcoming events. Click on the event title to view full event details. 
 
 

 
 

 
 

4. To register for the event, tick the “I’ll be Attending” box and click “Register”. To bring a guest, please tick “I’ll 
Bring A Guest/Member” box and fill up all the fields. 

http://www.amcham.org.sg/
mailto:webmaster@amcham.org.sg?subject=AmCham%20username%20and%20password
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5. You will see the Checkout page with a summary of the event/s you have registered for. Please verify the 
information is correct and click “Proceed to Checkout”. If you would like to continue registering for more 
events, click “Continue Shopping” . 
 
 

 
 
 
 
 
 

6. You will arrive at the Payment Information page.  
6a. If you are registering for a chargeable event, please select the “General Events, Committee Lunches, 
Publications , Other Chargeable Items” option under Payment Terms. Please refer to step 7. 

 

               
 
 
 
 
 
 
 

To bring a guest, please ensure you tick the 
“I’ll Bring A Guest/Member” box and fill up 

all the fields. 
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6b. If you are registering for a free event, please select “Payment Terms option: Committee breakfasts, other 
free of charge events only” and click “Continue”. Please skip step 7 and refer to step 8. 
 
 
 

 
 
 
 

7. Once you have finished selecting all of the meetings/events you would like to register for, you will see the 
“Review and Submit Your Order” page. You can change your address and payment method if they are 
different from our records. Click “Submit Order” to complete your registration.  
 

 

          
 

 
 
 

8. You will see a Confirmation page and receive a confirmation e-mail shortly. If you would like to continue 
registering for more committee meetings or events, click “Continue Shopping” . 

 
 

 
 
 
 

Promo Code: 
Occasionally, promotion 
codes are given to 
members of AmCham’s 
strategic partners for 
select events. If you were 
given one, please key it 
in. 
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How do I check if I have registered for an event or committee 
meeting? 
 
You should have received a confirmation e-mail from AmCham Singapore with your event or committee meeting 
details.  If you did not receive the e-mail, please contact Farah Shahab for events and Sylvia Ko for committee 
meetings. 
 

How do I edit my billing address/profile/billing information? 
 

1. Log in to www.amcham.org.sg with your AmCham username and password that was sent to you on 
Monday, March 8, 2010. If you have not received your AmCham username and password, please 
contact webmaster@amcham.org.sg.   

 
 

 
 

                  
 
2. On the top left hand corner, click on the relevant information you’d like to change – Billing, Payment Information, 
or Customer Profile and fill up or edit the fields you would like to change. 

                  
 
 

Other questions 
 
If you have a technical question that was not covered in this guide, please contact AmCham’s technology 
manager.   
 
For other issues, please contact the following AmCham staff: 
 
Membership - Dorcas Foo 
Event issues - Farah Shahab  
Committee meetings - Sylvia Ko  

mailto:fshahab@amcham.org.sg?subject=No%20Confirmation%20Receipt%20for%20An%20Event%20I%20Registered%20For
mailto:sko@amcham.org.sg?subject=No%20confirmation%20receipt%20-%20Committee%20Meeting
http://www.amcham.org.sg/
mailto:webmaster@amcham.org.sg?subject=AmCham%20username%20and%20password
mailto:gvizcarra@amcham.org.sg?subject=IT%20issue
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