	
	


1 Scotts Road

#23-03/04/05 Shaw Centre

Singapore 228208
	


Telephone: (65) 6235 0077

Fax: (65) 6732 5917

[bookmark: _Hlt37575720]www.amcham.org.sg

	___________________________________________________





Singapore tops Survey for Doing Business and Expat Satisfaction


September 14, 2009 – The American Chamber of Commerce in Singapore (AmCham Singapore) releases findings of its ASEAN Business Outlook Survey 2009. The survey was conducted by AmCham Singapore and jointly sponsored by the AmChams in Indonesia, Malaysia, the Philippines, Singapore, Thailand, and Vietnam.  The purpose of the survey is to understand the outlook on business growth and perceptions of doing business from U.S. companies with offices in ASEAN.

“Singapore topped the survey when it comes to factors impacting business, and expat satisfaction. As anticipated, profit growth expectations have decreased from last year but respondents are hopeful for a 2010 comeback,” said Laura Deal, Executive Director, AmCham Singapore.

The following findings are key highlights from the Singapore report:

Factors impacting business 

Singapore continues to generally satisfy most respondents in most categories. It enjoys the highest satisfaction rates in the region in infrastructure (97%), and government-related factors. Respondents remain satisfied with lack of corruption (91%), laws & regulations (88%), stable government (88%), and personal security (88%). For the third year in a row, the two areas which respondents have voiced as concerns remain housing costs (55%) and office lease costs (47%). but these figures are an improvement from previous years.  

Profit outlook and economic growth

Profit growth expectations for the current year have decreased from last year – from 53% to 27%. Respondents are optimistic about a 2010 comeback. 59% of respondents anticipated 2010 profits above 2008 levels, and 10% foresee that profits in 2010, will be below 2008 levels. 

Increasing importance of ASEAN Market 

For the fourth consecutive year, the majority of respondents (64%) expect ASEAN markets to increase in importance for their company’s operations and revenues in the next two years. Only 8% feel that the ASEAN market will be less important. Economic recovery continues to be the most commonly cited reason for this positive perception of ASEAN markets (76%), followed by limited growth opportunities in other regions (53%). 


Employment of expatriates and international schools

Half of respondent companies regularly receive requests for assignments in Singapore, nearly all (99%) said expatriates are satisfied with Singapore assignments, and 92% said expatriate employees try to extend their time during their Singapore assignments. Space in international schools in Singapore over the next one to three years is seen as a significant problem only by a minority (37%) of respondents. Of those who see school space as a problem, 30% feel that it will affect their company’s decision to hire foreign employees and 79% feel that the Singapore government is pursuing solutions to the problem. 

Impact of climate on CSR Nearly all companies that are involved with CSR will have their efforts increase (47%) or remain the same (47%) from 2008 to 2009 in spite of the global economic downturn. 88% of the respondents involved in CSR have ongoing CSR efforts or efforts that take place multiple times a year.  

More about ASEAN Business Outlook Survey
The survey has been held annually since 2002 and is now in its eighth year. AmCham Singapore worked with members of seven AmChams in six ASEAN countries –The Philippines (AmCham Philippines), Indonesia (AmCham Indonesia), Thailand (AmCham Thailand) and Vietnam (AmCham Hanoi and AmCham Ho Chi Minh City). The total number of respondents for this survey was 369. The respondents were surveyed during the period of July to August 2009. 

About AmCham Singapore 
AmCham Singapore is the leading international business association in Singapore, with nearly 3,400 members representing over 650 American, Singaporean, and other international companies, and over US$25 billion in investments in Singapore.

# # # # #

For further information, contact:

Liyana Othman 
Corporate Communications Manager
Mobile: (65) 8112 6594
E-mail: lothman@amcham.org.sg




The American Chamber of Commerce in Singapore
image1.jpeg
am




