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Despite recession, expectations for business expansion in ASEAN Remain High
Profit growth expected to be moderate in 2009, but significant in 2010

September 14, 2009 – The American Chamber of Commerce in Singapore (AmCham Singapore) released the findings of its ASEAN Business Outlook Survey 2009. The survey was conducted by AmCham Singapore and jointly sponsored by the AmChams in Indonesia, Malaysia, the Philippines, Singapore, Thailand, and Vietnam.  The purpose of the survey is to understand the outlook on business growth and perceptions of doing business from U.S. companies with offices in ASEAN.

According to the survey, ASEAN markets are perceived to be of increasing importance because of economic recovery (79%), limited growth opportunities in other regions (52%) and improvement in infrastructure (44%). Only 4% of respondents in the region feel that the ASEAN market will be less important for their companies.

The following findings are highlights from the regional report:

Profit growth

While the expectations for the current year’s profit growth have declined steadily from the 2007, respondents are much more optimistic for 2010 growth.  70% of respondents expect profits above 2008 levels for 2010, while 8% anticipate a decrease and 17% foresee no substantial change.  Respondents from Vietnam, the Philippines, and Indonesia had the highest expectations for 2010 profits, with increases of 80%, 80%, and 78% of respondents, respectively.  Respondents from Malaysia and Singapore had the lowest expectations for 2010, with profit increases predicted by 50% and 57% of respondents, respectively.

 Business expansion

Vietnam was the most popular target of business expansion in 2009 (35%) followed by Indonesia (18%). Respondents in Vietnam were the most optimistic about 2009 profits, with 47% anticipating growth and only 22% anticipating decline.  In this year’s survey, all countries’ loss expectations for 2009 were in double digits, and only Malaysia’s was less than 20%.   

Economic growth and impact of recession

The percentage of respondents who anticipate economic contraction has increased from 10% in 2007 to 37% in 2009.  However, the percentage anticipating economic growth remained almost unchanged from 2008 (32%, down from 34%).  

A resounding 82% of respondents said the U.S. recession has or will have a negative impact their companies. Out of the majority (87%) who have affirmed the U.S. recession in 2009, most (64%) felt the recession would last12 to 18 months. 

Expansion of local and expatriate workforce

More than a third of respondents in the region (37%) expect to see expansion of the overall workforce in 2009, a decrease from 62% in 2008. Another 47% anticipate the overall workforce remaining the same in 2009, and only 15% predict a decrease in their overall workforce. Singapore had the highest percentage of respondents (19%) expecting an increase in expatriate workforce.  Thailand had the largest percentage (31%) predicting a decrease in expatriates, and Indonesia was the only country where no respondents predicted an increase in their expatriate workforce. 


Strengths and concerns about doing business 

Similar to findings from those in previous years, corruption has been overwhelmingly identified as a major impediment to conducting business within the region, with 58% of total respondents saying it was a problem in their response locations.  

In most countries, office lease costs and housing costs have improved substantially, such as for respondents in Malaysia, Singapore, Thailand, and Vietnam.  Respondents were more satisfied with the stability of governments in Malaysia and the Philippines, but 74% of respondents from Thailand said they they were very concerned about the country’s government stability.

ASEAN Integration

Respondents from every country felt that ASEAN integration is important to helping their companies do business in the region and 70% of all those surveyed support ASEAN integration. The top three reasons for respondents’ support of ASEAN integration were: easing cross-market transactions (48%), lower tariffs (43%) and cutting red tape for producing and selling products in the region (38%).

More about ASEAN Business Outlook Survey
The survey has been held annually since 2002 and is now in its eighth year. AmCham Singapore worked with members of seven AmChams in six ASEAN countries –The Philippines (AmCham Philippines), Indonesia (AmCham Indonesia), Thailand (AmCham Thailand) and Vietnam (AmCham Hanoi and AmCham Ho Chi Minh City). The total number of respondents for this survey was 369. The respondents were surveyed during the period of July to August 2009. 


About AmCham Singapore 
AmCham Singapore is the leading international business association in Singapore, with nearly 3,400 members representing over 650 American, Singaporean, and other international companies, and over US$25 billion in investments in Singapore.
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